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OUR CLIENT PROMISE:

Confidential and impartial ‘one to one’ business advice and provide
you with an unbiased assessment of your new business venture

Ongoing support with initial free start up training through to the growth
of your business and an opportunity to join the Welland Enterprise
Network

If for any reason we cannot help you we will signpost you to someone
who can

We will respond to your enquiries within two working days
Individual help to produce a business plan, cash flow forecast etc.

Provide you with up to date business information, including regulatory
and legal requirements including information about grants in your area

Provide information on ‘core training courses’ tailored to meet your
individual needs

To comply with our Equal Opportunities Policy

Most of our services are free to you and subject to a process of
continual improvement

We are honest in our dealings and genuinely have new and small
enterprises at heart and are happy to be judged by our actions

We are dynamic and passionate about supporting the growth and
development of businesses and being part of your success

If you should have cause to complain we have a transparent, simple
and robust complaints procedure for you to use — details on request
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